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JOB VACANCY
MAKE A DIFFERENCE EVERY DAY
Housing Officer 

Job Title:	Housing Officer
Term:	Permanent
Work hours:	35 hours per week 
Salary: 	£40,889 – £43,041 (plus Essential Car User Allowance) 
Location:		Hybrid Working Arrangements: Home/Westhill/Field Based 
Start Date:		TBC

This is an excellent opportunity to join our dedicated housing management team as a motivated and enthusiastic Housing Officer.

The successful candidate will help deliver high-quality housing management services to Osprey Housing tenants, working collaboratively with colleagues, including the asset management team, to provide a professional, caring, customer-focused and cost-effective service.

Our Housing Officers are responsible for managing void properties and allocating homes in line with the organisation’s Allocation Policy. They work to keep void periods to a minimum, taking account of performance targets and liaising with external agencies where appropriate. They also take a proactive approach to rent arrears case management, support tenants to sustain their tenancies, and help manage and prevent anti-social behaviour.

In this role, the successful candidate will support Osprey’s vision and mission by helping provide affordable housing and high-quality services through a supportive, effective and customer-focused housing management service.

Further details about the main duties and responsibilities of the role are included in the Job Description.

For an application form and further details please download the recruitment pack here: https://www.jotform.com/242732460342046

Please note CVs will not be accepted.

Closing date for return of applications is 12 noon on Friday 4 September 2026

Provisional dates for interviews are 9 & 10 September at our Westhill office

Any queries please contact: sredford@ospreyhousing.org.uk 

Osprey Housing Registered Scottish Charity No SC029461
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